
Critical Incident Response Training for 

Managers and Supervisors 
 
Critical Incident Response for Supervisors and Managers is a comprehensive 
32 hour course designed to provide law enforcement officers, dispatchers, supervisors, 
managers and executives with a fundamental response plan that can be applied to a 
wide variety of critical events. 
 
This course is designed to give all responding personnel, regardless of their rank or 
agency, the ability to work together during large-scale emergency events. Students will 
be introduced to a “4-step critical incident response plan” that has been successfully 
implemented in hundreds of criminal, man-made and natural disasters throughout the 
United States.  The course examines the most common failures in critical incidents and 
provides a proven methodology to quickly stabilize and organize these events.  
 
This class is POST Plan III Certified and is reimbursable to the agency for travel, 
lodging, per diem, etc. - tuition is Free for CA POST Agencies.  
 
Hosting Agency:   Sacramento Regional Office of Homeland Security –  

Urban Area Security Initiative 
 
Location: Northern California Regional Public Safety Training Authority 
  3720 Dudley Blvd., McClellan, CA 95652  
 
Dates:  June 2-5, 2009, 8:00 a.m. – 5:00 p.m.  

 
The Course Will Cover: 
 

Role of the Field Leader 

Common Points to all Critical Incidents 

Department Initiated v. Suspect Initiated Events 

Advantages of the Suspect v. Responding Officers 

Mutual Aid Issues and Problems 

Evacuation v. Rescue 

Role of the Fire Department 

Active Shooter Incidents 

Mass Casualty Incidents 

Hazmat Response 

Terrorism Response Issues 

The Four-Step Critical Incident Response Plan 

Use of a Critical Incident Checklist 

Use of the Incident Command System – ICS/NIMS 

Unified Command Issues 

Crisis Media Relations 

 
The students will participate in a series of scenario driven exercises, designed to 
demonstrate the management of various critical incidents or disasters that could affect 
your jurisdiction. 
 
Register at www.dprep.com  



 

 
 

Training Coordinators Please Ensure Your  
Students Get This Check-In Information! 

 

Directions 
� From Interstate 80, take the Winters Street exit & head north to McClellan Park Drive 

 

� Turn right (eastbound) onto McClellan Park Drive   

 

� Turn left (northbound) onto 54
th
 Street, the first street you come to, or onto Forcum Avenue, the street McClellan 

Park Drive dead ends into   

 

� The building is located between 54
th
 Street and Forcum Avenue (east side of 54

th
 Street and west side of Forcum 

Avenue) and has a black wrought iron fence around it.  The address is 3720 Dudley Boulevard 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
POST Reimbursement  

� Please have the student(s) bring a POST form 2-273, Training Reimbursement Request, to the 

class and turn it in to the instructor. For POST certified agencies there is no tuition cost. The 

TRR forms will be required if you are claiming reimbursement for travel, lodging, etc 

 
 



 

Vehicle Parking 
• Students (civilian, sworn, local, State or Federal) attending training on site will not be permitted to 

park inside secure areas while attending training. 

 

• Do not follow employees into the inner secured parking area.  This area is designed for permanent 

tenants’ only or for official vehicles registered by the tenants with security staff. 

 

• Students will park outside of the security gates on the east side or west side of the building and walk 

through the main perimeter entrance (walking gate) on the south side of the building (signage will 

direct students and visitors to this gate). 

 

• For students who are on-duty and required to respond to an incident, recommended parking is on the 

west side - it will provide quicker access to your vehicle. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Identification Cards 
• Students must bring their drivers license and agency identification card with them to enter into the building. 

 

• Students will be required to check in with the security staff and will be issued a Temporary Student 

Identification card that identifies them as a “Student.” 

 

• Identification must be worn and plainly visible at all times within the building. 

 

• This identification card will be issued to you for the duration of the class and must be turned back in to Security 

at the end of the day. 



 

 

Weapons/Guns 
• Students are required to leave their weapons locked in their vehicles or left with their 

agencies.  We can accommodate up to 24 guns, however, in gun lockers on a first come, first 

served basis. 

 

 

Security Desk 

� The 24-hour telephone number for facility Security is 916-874-2153. 

 
 
 

 
 


